CURRICULUM VITAE

Suzanne Fowler Ward

P.O. Box 250

32178 Atosana Dr.

Pauma Valley, CA 90261

760-742-3144

EDUCATION

2005-2007

University of Santa Monica Master of Arts in Spiritual Psychology 


program.  Santa Monica, California.
2000-2005

Palomar Community College, San Marcos, Calif.




Classes for web development certificate.

1983-1986                   University of California, Los Angeles

Master of Nursing (MN) Nursing Administration

1973-1979 California State University, Los Angeles

Master of Arts (MA) Health & Safety Studies

1965-1969 Loma Linda University, Loma Linda, California

Bachelor of Science (BSN), Nursing & Public Health Nurse (PHN)

1964-1965 LaSierra College, La Sierra, California

Pre-Nursing

EMPLOYMENT RECORD

2009-present

President & CEO Center for Soul Centered Nurses (CSCN). A new 


company devoted to supporting nurses as the move into higher 



consciousness through education, coaching support, and 




consultation.
2002-present

President & CEO 3rd Row ™Designs.  A start up company




designing and maintaining web sites for small businesses 

professional associations, and individuals. Visit www.3rdrowdesigns.com for more information.

October 2001
Consultation:  St. Joseph Hospital of Orange.  Provided analysis of      current and proposed revisions to organizational chart.  Interviewed staff and managers to ascertain success of proposed organizational changes.  Provided a verbal and written report to Director of Surgical Services and COO.

September 1994-
Editor, Surgical Services Management magazine.  Publication

August 2000 

from the Association of periOperative Registered Nurses.




Responsible for assembling editorial advisory board, establishing




editorial content of monthly issues, reviewing, editing, and writing 



of articles.

February 1997
Consultant:  Safeskin Corp., San Diego, Calif.  Review training modules on latex allergy and made recommendations related to content and layout.

December 1996
Consultant:  Safeskin Corp., San Diego, Calif.  Provided instructional program for new sales force on operating room techniques and decorum.

November 1996
Consultant:  Safeskin Corp., San Diego, Calif.  Provided instructional program for new sales force on operating room techniques and decorum.

December 1989-
Director Nursing O.R. Services, Cedars-Sinai Medical Center, Los 

October 1993
Angeles.  Twenty-four hour administrative responsibility for 32 O.R. suites, pre and postoperative areas, outpatient surgery center, AM admission unit, and an eye diagnostic clinic.  Reported to Vice President Patient Care Services.

August 1989-
Consultant:  Cedars-Sinai Medical Center, Los Angeles.  Primary

December 1989
consultation included writing a curriculum for perioperative training program, mentorship of O.R. instructors, and teaching classes.  Projects included assessment of operational issues such as central scheduling and instrument processing.  Reported to Vice President Patient Care Services.

July 1989-
Consultation:  San Pedro Peninsula Hospital, San Pedro, Calif. 

October 1989
Assisted new Surgical Services Director to learn clinical and managerial aspects of the O.R. by developing a self-directed learning program.  Conducted assessment for staffing patterns and JCAHO readiness.  Reported to Assistant Administrator Patient Care Services.

June 1988-
Consultation:  Daniel Freeman Memorial Hospital, Inglewood,

June 1989
Calif.  Primary duties included bringing third module of O.R. computer system on line.  This involved analysis of MD preference cards, cost analysis of supplies used, and establishing data entry design.  Reported to Director Surgical Services.

December 1987
Consultant:  Starr Medical Corp, Los Angeles.  Provided instruction for new sales force on OR techniques and decorum.

October 1987-
Consultant:  San Francisco General Hospital, San Francisco.  

November 1987
Consultant for Kellogg Grant O.R. Cost Containment Project.  Responsibilities included verification of case coordinator position, analysis of surgery delays, and assessment of general O.R. management practices.  Reported to Directors of Anesthesiology, Department of Surgery, Nursing, and the Kellogg Grant Administrator.

September 1987
Consultant:  Devon Industries, Los Angeles.  Provided instruction for new sales force on surgical positioning.

August 1987-
Staff Nurse:  Suite Specialists, Los Angeles.  O.R. nurse registry.  

December 1989
Worked per diem between consulting jobs to maintain clinical skills.

January 1987-

Consultant St. John’s Hospital and Health Center, Santa Monica

May 1987
Calif.  Conducted analysis of educational needs of O.R. staff, surgery scheduling procedures, and general management practices.  Developed orientation manual, conducted education programs, and assisted with JCAHO preparation.  Made recommendations for purchase and implementation of O.R. computer system.  Developed curriculum for postgraduate course in perioperative nursing.  Interviewed candidates for O.R. Educator position.  Reported to Vice President Patient Care Services.

October 1986
Consultant:  University of California, San Francisco, Calif.  Assisted with preparation of the operating room for JCAHO Survey.

November 1985-
Director Surgery Services, AMI South Bay Hospital, Redondo

November 1986
Beach, Calif.  Twenty-four hour administrative responsibility for six O.R. suites, recovery room, and ambulatory care unit.  Reported to Director of Nursing Services.

June 1984-
Administrative Residency:  Completed four-month residency with 

October 1984
Associate Director Hospital and Clinics/Director of Operating Room/PAR, University of California, San Francisco.  Participated in all top administrative functions. This was partial fulfillment for MN in Nursing Administration at UCLA.

October 1982-
Staff Nurse:  UCLA Medical Center, Los Angeles.   Worked part 

November 1985
time while pursuing MN degree.
October 1980-
Assistant Clinical Professor UCLA School of Nursing,

June 1999
Los Angeles.  Taught basic and advanced courses in perioperative nursing, mentored students in graduate administration program, and served as preceptor for graduate medical/surgical students.

July 1980-
Administrative Nurse IV, Main O.R. UCLA Medical Center

October 1982
Los Angeles.  Promoted to this position and was administratively responsible for all staff development, student programs, research projects, and educational activities.  Direct reports were Staff Development Coordinator, O.R. Instructor, and Education Secretary.  Some projects completed were; writing of administrative and clinical job descriptions and designing capital and operational budgets.  Participated as an active member of administrative team.  Developed & coordinated all interdepartmental activities; nursing practices, education, and safety.  Reported to Director of O.R. Services.

July 1976-
O.R. Instructor, UCLA Medical Center, Los Angeles, Calif.

July 1980
Promoted to this newly created position where a major responsibility was to design, create, and establish a post-graduate course in perioperative nursing.  Developed a marketing brochure, wrote instructor and student objectives, established measures of evaluation, and developed a module system for learning.  Worked with UCLA School of Nursing to create audio-visual learning modules.  Taught the medical-surgical rotation for all UCLA student nurses.  Interviewed and selected candidates for post-graduate courses.  Reported to Director O.R. Services.

June 1973-
Staff Development Coordinator, UCLA Medical Center, Los

July 1976
Angeles.  Promoted to the newly created position and was responsible for writing job descriptions, establishing, coordinating and presenting educational programs, established criteria for continuing education requirement for the State Board of Nursing provider numbers, maintained all policy and procedure manuals, and oriented all levels of incoming personnel, taught medical-surgical rotations for UCLA School of Nursing, conducted performance evaluations on new staff, counseled staff as needed, made recommendations to the Director as to which employees should be retained for permanent work placement.  Ran daily O.R. schedule in absence of the O.R. Supervisor.  Reported to Director O.R. Services.

February 1970-
Staff Nurse, UCLA Medical Center, Los Angeles.  Rotated to all

June 1973
surgical specialties both scrubbing and circulating.  Took call and charge nurse responsibilities on an assigned basis.  Oriented new staff when assigned.  Assumed charge nurse of neurosurgery, head & neck surgery, and orthopedics when assigned.  Served as Assistant Head Nurse in Urology.

July 1969-
Staff Nurse, Hoag Memorial Hospital, Newport Beach, Calif.

February 1970
Responsibilities included scrubbing and circulating on all types of surgical procedures.  Took call on an assigned basis, charge nurse duties when assigned, ordered selected supplies, and conducted in-service programs.  Reported to O.R. Supervisor.

March 1969-
Registered Nurse, Pediatrician’s Medical Office, Newport Beach

June 1969
Calif.  Responsible for all patient screening, well baby checks, and parent assessments.  Triage all emergency calls, and provided treatment suggestions following standing orders.

Web Site Design & Maintenance Accounts

July 2008
www.flowers4thefloat.org  Bare Root, Inc.
May 2007
www.soulcenterednurses.com  Center for Soul-Centered Nurses
December 2006
www.alphaconsultinggroupinc.com  Alpha Consulting Group, Inc.

August 2006
www.upeniekshealthservicesconsulting.com  Upenieks Health Services Consulting

June 2006
www.safetyandsecuritytraining.com  Lazaro & Noel

April 2006
www.healthcarelegalconsult.com  JK Legal Nurse Consulting

July 2005
www.govrelationsgroup.com  Government Relations Group. 

May 2005
www.champlinpaintings.com
  Marianne Champlin Artist.

November 2004
www.temeculavalleyartleague.org  The Temecula Valley Art League.

September 2004
www.educationaldimensions.com  Educational Dimensions a healthcare educational consultation firm.

July 2004
www.rawfoodlifestyle.com   Raw Food Lifestyle.

June 2004
www.judgedavidmoon.com  Retired Superior Court Judge David Moon Private Resolution.

May 2004
www.hunterforassembly.com   Tricia Hunter For Assembly 76th District San Diego California.  Site rated in top 10 political sites.

February 2004
www.eldersupport.org   Elder Support Services.

December 2003
www.crkidstalent.com   CR Kids Talent Agency.

October 2003
www.hhpca.org   Hearing Health Providers California.

July 2003
www.3rdrowdesigns.com  3rd Row Designs.
October 2003
www.aornofla.org  Association of PeriOperative Nurses Los        Angeles.

April 2003    

www.anacalifornia.org  American Nurses Association California.

July 2000
www.orncc.org  The Operating Room Nursing Council of California.     

MEMBERSHIPS

1970-present
AORN, Inc. (Association of periOperative Registered Nurses)


National Committee Involvement


 
Representative JCAHO PTAC

1993-96



Perioperative Data Elements Committee
1993-95



Nursing Practice Committee, Chair

1992-93



Project 2000 Effectiveness Initiative

1991-93



MILS Project for Quality Improvement
1991-92



Nursing Practice Committee


1990-92



Research Committee



1987-90



Editorial Board Member, AORN Journal
1982-85



Entry Into Practice Committee

1981-83

1970-1998
Local Chapter Involvement-Los Angeles



Education Committee
 Co-Chair

1995-96



Research Committee Co-Chair

1991-92



Vice President, Elected Office

1989-91



Research Committee, Chair


1987-91



Scholarship Committee 


1986-88



Editorial Committee



1984-85



Editorial Committee, Chair


1982-84



Board of Directors, Elected Office

1982-84



Publicity & Promotions Committee

1980-82



Board of Directors, Elected Office

1980-82



Nominating Committee, Elected Office
1978-80



Publicity Committee



1977-78



Program Committee



1976



Education Committee



1975-76

1998-present
Local Chapter-San Diego



Web Manager




2009-

1985-present
Operating Room Nursing Council of California



Web Site Designer/Manager


2000



Associate Member



1990



Chair





1988-90



Title 22 Task Force, Chair


1987-88

1984-2004
Women In Health Administration

1994-present
Association of California Nurse Leaders

1994-present
American Organization of Nurse Executives

1994-present
American Nurses Association, California

1984-1994 California Nurses Association

1982-1985 Affiliate Faculty American Heart Association Western Division

1979-present

Sigma Theta Tau-International, Gamma Tau Chapter





Research Committee



1984-85





Undergraduate Counselor, UCLA

1982-84





Eligibility Committee, Chair


1980-81





Eligibility Committee



1979-80

1979-1985 Los Angeles County Medical Association Auxiliary

1979     

National Consumer Panel Member

1978-1994 National League of Nursing

California League of Nursing

1975-1999

Centurion Club-Hope for Hearing

1975-present

Deafness Research Foundation Auxiliary

CERTIFICATIONS/LICENSES

2009


GC-C:  Certified Grief Counselor.  Certified through the National 



Board of Certified Counselors (#6188) and the American Academy 


of Grief Counselors.  
1980-2010                  CNOR:  Certified Nurse Operating Room

1980-1993 CPR Instructor Certificate

1969


License:  State of California Number Given On Request

AWARDS & HONORS

2001


Web Site Design Competition.  Won 3rd place for a web site about




collecting antique spoons.  Ribbon awarded at Del Mar Fair, San




Diego, California.

2001
Web Site Design Competition:  Won 2nd place for a web site about Dreamweaver Support Group.  Ribbon awarded at Del Mar Fair, San Diego, California.

1992      

1991 Recipient of Award for Excellence in Perioperative Nursing.  

Highest award given by AORN recognizing excellence in research, education, and leadership.

Scholarship Award:  Operating Room Nursing Council of California named $1000 scholarship in my name.

1990                         Distinguished Service Citation.  Presented by the Board of            Registered Nursing of California for services rendered to the Board

and the State of California.

1985 Who’s Who of Students in American Colleges & Universities.

Directory of Distinguished Americans.

1983 Certificate of Merit:  American Heart Association  Given for

Outstanding service and dedication to teaching CPR instruction.

1982


Award of Merit:  Presented by the UCLA School of Nursing

Medical-Surgical Faculty for outstanding service in teaching UCLA student nurses.

1980                            Certificate of Meritorious Services:  Presented by UCLA School 

Nursing.

OTHER ACTIVITIES

2007-present
Bare Root Inc.  A non-profit group raising money for a Nurses float in the 2013 Tournament of Roses Parade.  I serve as web manager and treasurer.
2007-present
Volunteer “Freedom to Choose” workshop at Valley State Women’s Prison

2007-present
Volunteer “Reader” for second year student enrolled in Spiritual Psychology Master of Arts program at University of Santa Monica.
2004-2006
Member, Board of Directors A*Advantage Assisting Seniors, Inc. Foundation.  Mission is to subsidize monthly fees for seniors diagnosed with dementia or related memory impaired diseases that are on a fixed low income.


2003-2005
Volunteer Surgical Nurse:  1000 Smiles Cleft Lip & Palate Programs offered 4x’s a year in Mexico.  I assist physician who screen the patients and then scrub and circulate on their surgical procedures.

1999-2003
Member, Board of Directors Mountain-Valleys Health Center.  A community health center started by the citizen’s of Pauma Valley to provide health care to migrant workers and other citizens.

1998-1999             Member, Board of Directors Friends of Pala Mission.  A     

foundation to restore one of the two California Asistencia Missions.

1989-1990 Appointed to serve as a member of the Special Committee to Study the Nurse Shortage in Calif.  Established by Senate Bill 2755.

1987-1994 Writer, Management Strategies Column and Member Editorial

Advisory Board for publication OR Manager.

1980-1999

Assistant Clinical Professor, UCLA School of Nursing.

1977-1978 UCLA Mentor Program.

PROFESSIONAL ACTIVITIES

October 2001
Keynote Speaker:  AORN of Los Angeles Chapter 


Installation Dinner.  “A Kaleidoscope Celebration &


Creating A New Clan.”
October 1999
Keynote Speaker:  AORN Management Assembly Conference.  “Don’t Sweat The Small Stuff Make Room For Enlightened Leadership.” San Diego, California

October 1999
Breakout Session Speaker:  AORN Management Assembly Conference.  “How Do You Buy A Ripe Watermelon And Other Selection Techniques.”

January 1999
Guest Speaker:  AORN San Diego Chapter.  “Building Self-Esteem.”

May 1998
Guest Speaker:  AORN Hi-Lo Desert Chapter.  “Soaring Through Turbulent Times.”

January 1998
Guest Speaker:  AORN San Diego Chapter.  “Words, Words, Those Wonderful Words:  Writing for Publication.”

February 1997
Guest Speaker:  AORN San Diego Chapter.  “Soaring Through Turbulent Times.”

November 1996
Guest Speaker:  AORN Contra Costa County.  “Soaring Through Turbulent Times.”

September 1996
Guest Speaker:  AORN East Tar Heels, North Carolina.  “Soaring Through Turbulent Times.”

March 1996
Moderator:  “Advanced Administration of the O.R.”  AORN Congress, Dallas, TX.

June 1994
Guest Speaker:  “The Power of Choice.” AORN Ventura County, Calif.  Induction of Officer’s and President.

March 1994
Guest Speaker:  “JCAHO 1995 Series.”  AORN Congress, New Orleans.

November 1993
Guest Speaker:  “OR Teams of the Future.”  Managing Today’s O.R. Suite, San Francisco.

March 1993
Guest Speaker:  “Implementing an Effective OR Computer System.”  AORN Congress, Anaheim, Calif.

March 1993
Moderator:  “OSHA The Final Rule.”  AORN Congress, Anaheim, Calif.

March 1992
Guest Speaker:  “The Power of Choice.” Closing Session Speaker & Recipient of Award for Excellence in Perioperative Nursing AORN Congress, Dallas.

March 1992
Moderator:  “Understanding & Implementing AORN Standards.”  AORN Congress, Dallas.

March 1992
Delegate representing Los Angeles AORN to AORN Congress, Dallas, TX.

March 1992
Poster Session Participant:  Poster on Project 2000 Effectiveness Initiative, AORN Congress, Dallas, TX.

May 1991
Guest Speaker:  “Findings from Committee to Study the Nurse Shortage in California.”  Symposium on Recruitment & Retention Strategies at Cedars-Sinai Medical Center, Los Angeles.

April 1991
Delegate representing Los Angeles AORN to AORN Congress, Atlanta.

April 1991
Co-presenter:  “Quality Assessment & Improvement in Perioperative Nursing.”  AORN Congress, Atlanta.

April 1991
Co-presenter:  “The Great Cookie Experiment A Fun Way to Learn Research.”  AORN Congress, Atlanta.

September 1990
Guest Speaker:  “Roses to Ragweed Rewarding & Disciplining Staff.”  Managing Today’s O.R. Suite, Boston.

March 1990
Delegate representing Los Angeles AORN to AORN Congress Houston, TX.

March 1990
Poster Session Presenter:  “Research Methods Applied to AORN Chapter Membership Survey Study.”  AORN Congress, Houston, TX.

June 1989
Guest Speaker:  “The Benefits of AORN”  Installation of Officers AORN of South Bay, Redondo Beach, Calif. 
May 1989
Guest Speaker:  “Quality Assurance in the O.R. How to Set Up A Program.”  Managing Today’s O.R. Suite, Boston.

February 1989
Delegate representing Los Angeles AORN to AORN Congress Anaheim, Calif.

February 1989
Moderator:  “Same Day Surgery-A Research Project.”  AORN Congress, Anaheim, Calif.

December 1988
Co-presenter:  “Marker Model for Nursing Standards O.R. Applications.”  Orlando, Fla.

November 1988
Co-presenter:  “Marker Model for Nursing Standards O.R. Applications.”  San Francisco, Calif.

May 1988
Guest Speaker:  “The Nurse Manager’s Responsibility to Promote Advanced Nursing Practice.”  Managing Today’s O.R. Suite, Boston.

April 1988
Guest Speaker:  “Introduction to Clinical Nursing Research.”  AORN of Los Angeles, General Chapter Meeting.

March 1988
Poster Session Presenter:  “The Effect of a Preventive Nursing Intervention on Post-surgical Urinary Bacterial Counts.”  AORN Congress, Dallas.

March 1988
Moderator:  “Sequelae of Intraoperative Lithotomy Positioning.”  AORN Congress, Dallas.

March 1988
Delegate representing Los Angeles AORN to AORN Congress, Dallas.
October 1987
Guest Speaker:  “Joint Commission Agenda for Change and O.R. Standards for 1988.”  Orange County Operating Room Supervisors Group, Orange, Calif.

June 1987
Guest Speaker:  “The Power of Choice.”  AORN of San Francisco/Marin, San Francisco.

April 1987
Delegate representing Los Angeles AORN to AORN Congress, Atlanta.

October 1986
Guest Speaker:  “Clinical Research How to Keep the Vital Force Going.”  Perioperative Nursing Symposium University California, San Francisco Medical Center.

March 1986
Delegate representing Los Angeles AORN to AORN Congress Anaheim, Calif.

October 1985
Guest Speaker:  “How to Conduct Effective Meetings.”  Perioperative Nursing Symposium University of California, San Francisco Medical Center.

October 1984
Guest Speaker:  “Effective Communication for Nurses.”  Perioperative Nursing Symposium University of California, San Francisco Medical Center.

July 1984
Guest Speaker:  “How to Conduct A Meeting.”  AORN of San Francisco/Marin.

April 1984

Guest Speaker:  “Perioperative Nursing.”  Loma Linda Community 




Hospital, Loma Linda Calif.

August 1993
Guest Speaker:  “Curriculum Development Design and Teaching Methodologies.”  O.R. Nurse Educators of Los Angeles.

October 1982
Co-educational Leader Sino-American Clinical Study, Professional Seminar Consultants, New Mexico.

October 1982
Guest Speaker: “A Look at the Soviet Healthcare System.”  Sigma Theta Tau Gamma Tau Chapter Meeting, Los Angeles.
August 1982
Guest Speaker:  “Perioperative Nursing.”  St. Francis Medical Center Nursing In-service, Lynwood, Calif.

April 1982
Guest Speaker:  “Perioperative Nursing.”  Hi-Lo Desert AORN Chapter, Loma Linda, Calif.

March 1982
Moderator:  “Unions Making A Choice.”  AORN Congress, Anaheim, Calif.

March 1982
Delegate representing Los Angeles AORN to AORN Congress, Anaheim, Calif.


November 1981
Coordinator:  O.R. Nurses Day Activities, Los Angeles AORN Chapter.

October 1981
Educational Leader Soviet-American Clinical Study, Professional Seminar Consultants, New Mexico.

March 1981
Delegate representing Los Angeles AORN to AORN Congress Dallas.

March 1981
Co-chair:  California Delegate Breakfast AORN Congress, Dallas.

November 1980
Coordinator:  O.R. Nurses Day Activities Los Angeles AORN.  Proclamation by Mayor Thomas Bradley.

September 1980
Coordinator:  Los Angeles Chapter Meeting “Voices of Death in the O.R.”  Guest Speaker Dr. E. Shneidmann.

June 1980
Coordinator UCLA Medical Center Open House

March 1980
Guest Speaker:  “Perioperative Role In-service Incorporates.”  AORN Congress, Atlanta.

March 1980
Delegate representing Los Angeles AORN to AORN Congress, Atlanta.

PUBLISHED WRITINGS

EDITORIALS

Ward, S.F. Successfully Developing Your “Self” Requires An Action Plan.  Surgical


Services Management, August 2000, Vol 6 No 8.

Ward, S.F.  Metamorphosis:  The Wonder of Lepidoptera.  Surgical Services


Management,  July 2000, Vol 6, No 7.

Ward. S.F.  A Laugh A Day Keeps the Blues Away.  Surgical Services Management,


June 2000, Vol 6, No 6.

Ward. S.F.  A Time of  Renewal and Reshaping.  Surgical Services Management,


May 2000, Vol 6, No 5.

Ward, S.F.  A Return on Investment Model for Surgical Instruments.  Surgical Services

          Management,  April 2000, Vol 6, No 4.

Ward, S.F. Infection Prevention and the Surgical Conscience.  Surgical Services

           Management, March 2000, Vol 6, No 3.

Ward, S.F. Faith, Hope and Charity.  Surgical Services Management, February 2000, 

           Vol. 6, No. 2.

Ward, S.F.  Technology vs. The Human Moment.  Surgical Services Management, December 1999, Vol 5, No 12.

Ward, S.F.  Foster the Nurse-Patient Relationship.  Surgical Services Management, November 1999,  Vol 5, No 11.

Ward, S.F.  Investing In The Future Is Hard When You’re Holding Your Breath Today.  Surgical Services Management.  October 1999, Vol 5, No 10

Ward, S.F.  Financial Management:  An Important Millennium Skill.  Surgical Services Management.  September 1999, Vol 5, No 9.

Ward, S.F.  Leadership In The Next Century.  Surgical Services Management.  August 1999, Vol 5, No 8.

Ward, S.F.  Be Strong Enough To Care.  Surgical Services Management.  July 1999, Vol 5, No 7.

Ward, S.F.  Education:  Make The Investment.  Surgical Services Management. June 1999, Vol 5, No 6.

Ward, S.F. Creating The Wow Experience.  Surgical Services Management.  May 1999, Vol 5, No 5.

Ward, S.F.  Challenging The Balance.  Surgical Services Management. April 1999, Vol 5, No 4.

Ward, S.F.  Let There Be Light.  Surgical Services Management.  March 1999 Vol 5, No 3.

Ward, S.F.  Value Sharing.  Surgical Services Management.  February 1999, Vol 5, No 2.

Ward, S.F.  The Greening of Health Care.  Surgical Services Management. December 1998, Vol 4, No 12.

Ward, S.F.  The Times Are Changing.  Surgical Services Management.  November 1998, Vol 4, No 11.
Ward, S.F. From Customer Satisfaction To Customer Loyalty.  Surgical Services Management,  October 1998, Vol 4, No 10.

Ward, S.F.  Danger Will Robinson.  Surgical Services Management.  September 1998, Vol 4, No 9.

Ward, S.F.  A Healthy Dose of Self-Esteem.  Surgical Services Management.  August 1998, Vol 4, No 8.

Ward, S.F.  Should I Or Shouldn’t I.  Surgical Services Management.  July 1998, Vol 4, No 7.

Ward, S.F.  Taking Time To Lead.  Surgical Services Management. June 1998, Vol 4, No 6.

Ward, S.F.  It’s A Retro Time.  Surgical Services Management.  May 1998, Vol 4, No 5.

Ward, S.F. A Spelling Lesson.  Surgical Services Management. April 1998, Vol 4, No 4.

Ward, S.F. Do You Believe What I Believe.  Surgical Services Management.  March 1998, Vol 4, No 3.

Ward, S.F.  It’s Not Your Grandma’s Apron.  Surgical Services Management.  February  1998, Vol 4, No 2.

Ward, S.F. Men, Work, and Health.  Surgical Services Management. December 1997, Vol 3, No 12.

Ward, S.F.  Reach Out and Touch.  Surgical Services Management. November 1997, Vol 3, No 11.

Ward, S.F.  The $64,000 Question.  Surgical Services Management. September 1997, Vol 3, No 9.

Ward, S.F.  The Ought Thoughts.  Surgical Services Management. August 1997, Vol 3, No 8.

Ward, S.F.  Violence Is Not Dignity, Excellence, Service or Justice.  Surgical Services Management.   July 1997 Vol 3, No 7.
Ward, S.F.  Clinical Pathways:  Changing the Recipes of Health Care.  Surgical Services Management.  June 1997, Vol 3, No 6.

Ward, S.F.  Catchy Phrases.  Surgical Services Management.  May 1997, Vol 3, No 5.

Ward, S.F.  Cat On A Hot Tin Roof.  Surgical Services Management.  April 1997, Vol 3, No 4.

Ward, S.F.  Smoke Gets In Your…..   Surgical Services Management.  March 1997, Vol 3,  No 3.

Ward, S.F.  A Glove Is Not A Glove.  Surgical Services Management.  February 1997, Vol 3, No 2.

Ward, S.F.  A Few Of My Favorite Things.  Surgical Services Management.  December 1996, Vol 2, No 12.

Ward, S.F.  Integrated Health Care Delivery Systems.  Surgical Services Management.  November 1996, Vol 2, No 11.

Ward, S.F.  Women, Work, and Health.  Surgical Services Management.  October 1996, Vol 2, No 10.

Ward, S.F.  If I Can’t Have ‘data’…Then Give Me Something Useful.  Surgical Services Management.  September 1996, Vol 2, No. 9.

Ward, S.F.  Moving Toward The Workplace Of The Future.  Surgical Services Management.  August 1996, Vol 2, No 8.

Ward, S.F.  You Want What From A Turnip.  Surgical Services Management.  July 1996, No 2, Vol 7.

Ward, S.F.  The Essence Of Leadership.  Surgical Services Management.  June 1996, Vol 2, No 6.

Ward, S.F.  It’s A Small World.  Surgical Services Management.  May 1996, Vol 2, No 5.

Ward, S.F.  Caring For Mother Nature.  Surgical Services Management.  April 1996, Vol 2, No 4.
Ward, S.F.  Finding the Balance.  Surgical Services Management.  March 1996, Vol 2, No 3.

Ward, S.F.  Is Managed Care Really Managed?  Surgical Services Management. February 1996, Vol 2, No 2.

Ward, S.F.  It’s A Wonderful Life.  Surgical Services Management.  December 1995, Vol 1, No 6.

Ward, S.F.  Winners and Information Management.  Surgical Services Management.  November 1995, Vol 1, No 5.

Ward, S.F.  The ‘R’ Words and The Bottom Line.  Surgical Services Management.  October 1995, Vol 1, No 4.

Ward, S.F.  Putting Your Head In The Sand Will Not Prevent Change.  Surgical Services Management.  September 1995, Vol 1, No 3.
Ward, S.F.  Patient Care Has Come Full Circle.  Surgical Services Management.  August 1995, Vol 1, No 2.

Ward, S.F.  Today’s New Sterilization Technology Presents New Decision Variables.  Surgical Services Management.  July 1995, Vol 1 No 1.

Ward, S.F.  Strategic Flexibility Distinguishes New Magazine.  Surgical Services Management.  January 1995, Vol 1, Premier Issue.

PUBLISHED WRITINGS & CREATIVE ACTIVITIES

Ward. S.  What you as a manager can do to overcome verbal abuse of staff.  OR Manager December 2002, Vol 18, No 12.

Ward, S.  Is distance learning an answer to the shortage of periop RNs?  OR Manager April 2002, Vol 18, No 4.

Ward, S.  Computer-based patient records.  Surgical Services Management, Vol 1, No 3, August 1995.  

Ward, S.  Encroachment of practice:  Implications for the perioperative nurse.  Perioperative Nursing Practice.  Ed by M.L.Phippen, M.P. Wells. Philadelphia:  W.B. Saunders, Co., 1994.

Daly, J., McKee, S., Ward, S.  Competency for the endoscopy team.  Seminars in Perioperative Nursing.  Ed by S. Ward.  Philadelphia:  W.B. Saunders Co., July 1993.

Ward, S.  The new medical-industrial complex conflict of interest.  Seminars in Perioperative Nursing.  Ed by S. Ward.  Philadelphia:  W.B. Saunders Co., July 1993.

Ward, S.  Endoscopy.  Guest Editor Seminars in Perioperative Nursing.  Philadelphia:  W. B. Saunders Co., July 1993.

Gregory, B., Lewis, J., Ward, S.  Quality Improvement in Perioperative Nursing, A MILS Series.  Denver:  Association of Operating Room Nurses, Inc. 1992.
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